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NIC connectivity with NIXI IX points
Introduction

The National Internet Exchange of India (NIXI) is a non-profit Company incorporated under Section
25 of the India Companies Act, 1956 (now section 8 under Companies Act 2013) with an objective of
facilitating improved internet services in the country. NIX| was registered on 19th June, 2003 and
performs three operations -

National Internet Exchange of India (NIXI) was set up for peering of ISPs among themselves for the
purpose of routing the domestic traffic within the country, instead of taking it all the way to
US/Abroad, thereby resulting in better quality of service (reduced latency) and reduced bandwidth
charges for ISPs by saving on International Bandwidth. NIXI is managed and operated on a Neutral
basis, in line with the best practices for such initiatives globally. Website — www.nixi.in

NIXI is planning for connectivity of NIC(National Informatics Center) data centres with its exchange
points at 8 locations. The connectivity at Exchange points will vary from 2Gig to 10Gig ports.

NIXI requires services of last mile/NLD for ensuring the connectivity.
Below are the details of address of NIC.

Location Address Port Requirements
Delhi, Netmagic NIC,3rd floor block-3,Delhi IT 10g

park ,Shastri Park , Delhi-

110053
Mumbai, GPX NIC A1 Wing 2nd floor CGO 10g

Complex next to RBI CBT
Birlapur Navi Mumbai 400614

Kolkata, STT NIC,1st MSO Building, 7th 29
Floor, C.G.O Building, Nizam
Palace,234/4, A.J.C Bose
Road, Kolkata-700020

Chennai, Sify National Knowledge 29
Network,NIC,E3A( 2nd Floor)
Rajaji Bhavan,Besant
Nagar,Chennai 600090

Ahmadabad/ Gandhi Nagar, NIC, Block-13, 3rd floor,New 29
GNFC Sachivalaya, Gandhinagar,
Guijarat.PIN-382010

Bangalore, Sify ramangala Bangalore.Pin- 29
560034
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Hyderabad, CntrS NIC, Block-A,BRKR 10g
Bhavan,Tank Bund
Road,Hyderabad -500063

Guwabhati, Amtron Block H Assam sachivalya 29
complex, dispur Guwahati

NIXI] Address

Mumbai (1)

NIXI C/o Cyquator Technologies Pvt. Ltd.
,Tower No.2, 4th Floor, International
Infotech Park, Above Vashi Rly.stn., Navi
Mumbai - 400703

Mumbai (2)

NIXI C/o GPX India Pvt. Ltd., Unit A - 001,

Boomerang, Chandivali Farm Road, Near

Oberoi Garden, Andheri East, Mumbai —
400 072

Delhi (Noida)

NIXI C/O, Netmagic IT Services Private
Limited Building H - 223, Sector 63 Near
Ginger Hotel Noida - 201 301

Chennai

NIXI C/O. SIFY, Il Floor, TIDEL Park, No.4,
Canal Bank Road, Taramani, Chennai, Tamil
Nadu 600113 India

Kolkata

NIXI C/O, 1, Videsh Sanchar Bhavan, 18, CIT
Rd, Ultadanga, Kolkata, West Bengal
700054

Bangalore

NIXI C/O SIFY, 3rd Floor, Cyber Park, 3rd
Cross Rd, Electronics City Phase 1,
Electronic City, Bengaluru, Karnataka
560100 India

Hyderabad

NIXI C/O CtrlS Datacenters Ltd,16 Software
Units Layout, Madhapur (Hitech-
City),Hyderabad — 500081, Telangana

Ahmedabad

NIXI C/O (n) Code Solutions -A Division of
GNFC Limited 301, GNFC Info Tower, Nr.
Grand Bhagwati, S G Highway , Bodakdev,
Ahmedabad - 380054 Gujarat India.
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Guwahati NIXI C/O Assam Electronics Development
Corporation Ltd. Industrial Estate,
Bamunimaidan, Guwahati-21, Assam

Necessary Information

1) The connectivity will be within city.

Submission of an Expression of Interest/Feasibility

The interested parties shall submit descriptive profile enabling us to shortlist them based on
their credentials. It is relevant to mention here that NIXI will seek the “Financial Bid” from
the shortlisted parties.

The parties shall submit their EOI through registered post/courier or by hand to Mr.
Abhishek Gautam, Manager(T) by 10" September 2021 at the following address-

NIXI, 9t Floor, B Wing,
Statesman House, 148 Barakhamba Road,

New Delhi - 110001

General terms and conditions for last mile connectivity of NIC with NIXI Exchange points

1) Uptime shall be 99.5% and separate SLA agreement will be signed between NIXI and
the party(service provider). Non-adherence to 99.5% uptime shall result in penalty of
7.5% of MRC per day.

2) Delivery timelines for the link will be 8 weeks.

3) The service provider will intimate the contact details of customer care executive
(along with alternate contact details) assign to NIXI. NIXI complaints will be resolved
by service provider on 24x7x365 basis.

4) Exit clause shall be 3 months notice period from either party. This notice should be
submitted in writing and delivered by hand or by official email.

5) TDS/taxes would be extra as applicable.

6) TDS or any other taxes will be deducted in accordance with the financial rules as
applicable from time to time.

7) NIXI and service provider will nominate executive to monitor and review the
performance of regular basis.

8) Any dispute (Tech or Financial) will be resolved mutually and only in compelling
circumstances referred to arbitrator. In case, the matter remains unresolved, the
parties on either side can move to the court of law.
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