Customer Care Executive

NIXI is a not for profit Organization under section 8 and was registered on
19th June, 2003. NIXI was set up for peering of ISP's among themselves for
the purpose of routing the domestic traffic within the country. At present NIXI
Is performing four activities i.e. Internet Exchange, .IN Registry, National

Internet Registry (IPv4/IPv6) and Data Centre Services.

To facilitate customers to have a single point contact, NIXI desires to recruit
Customer Care Executive who should work as a single point contact for
customer complaints for a particular business or a group of businesses
depending on the load. Customer Care Executive will report to Supervisor
(CCU).

We need young boys and girls who have fire in their belly to work in dynamic

organization like NIXI and ready to take up challenge of customer care.

Graduate in any discipline with a flair in English speaking, good
communicator with at least 2 to 3 years’ experience may apply on
nixi@nixi.in latest by 11" July, 2023 (5.00 PM). Selected candidates will be
called for Interview on 12" July, 2023 and finally selected ones will be given

appointment letter on the same day.
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